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AMERICAN REGISTRY FOR INTERNET NUMBERS, LTD.
REGISTRATION SERVICES AGREEMENT

This REGISTRATION SERVICES AGREEMENT (“Agreement”) is made by and between the AMERICAN
REGISTRY FOR IMTERNET NUMBERS, LTD. [“4RINY, a wVirgintka  nonprefit  corporation,  and

Ct_s’z’; P ﬁ*g;?‘; 1 ne. . (*Holder").
1. INTRODUCTION

(a) ARIN is a Regional Internet Registry serving the United States, Canada, and specific deslgnated islands
in the Caribbean Sea and North Atlantic Oeean, and is responsible for the registration, administration, andg
stewardship of Internet number resources in these geographic arcas.

(b) Far purposes of this Agreement, the term "Included Number Resources” means the number resuurces,
which may include without limitation Internet Protocol (*IP™) address space and Autonamaus System Numbers
("ASN’s"), that have been issued, are issued, or will be issued In the future. o Holder by ARIM and any olher
numser resources identifisd by Halder, in writing, to be covered by this Agreement. This Agreement therefore
supersedes and replaces any prior or comemporaneous agrecment entered into by and between Holder and
ARIN for Included Number Resources. For purposes of this Agreement, the tenm "Services” means the
services ARIN pravides pursuant to this Agreement, with respect to the Included Number Resaurces, to
Holder and may Include, without limitation, the inclusion of the registry entries for |P address space and/far
Aulonomous Systent numbers (“ASMsY), reverse name service on network blocks, maintenance of rasource
records, and administration of IP address space. Reference lo “number resources” shall mean both 1P
address space and ASNs.

(c) The Services are suhbject to the lerms and conditions of this Agreement and ARIN's Number Resource
Palicy Manual. Guidelines, and Procedures and ather policies and procedures as may be adopied by ARIN
as further descrined below in Section 5 (collectively, the “Folicies”) that are or will be published by ARIN on
ARIN'S Website located at “hitp:fwww.arinnet” (the “Website"). This Agreament and the Folicies, each as

may be modified from time to time as provided in Saction 1{d}, are referrad to collzctively as the “Service
Terms,"

(d) Because ol the necessary role that ARIM performs far the Internet community, ARIN reserves the right. In
Its sole and absolute discretlon, to amend, supplement, restate ar otherwise modify any or all Service Terms
at any time and from time to time, Including the right to implement new Service Terms and/or make same ar
all Service Terms obsolete  (collectively. “Tenm Modifications”). ARIN will provide notification of such Term
Modificatiens to Holder via electronic mail. ARIN will also post such Term Modifications on its Websile, Such
Term Modifleations will be effective Immediately and binding on Holder after ARIN provides Holder with
electronic mall netification thereof or after such Term Modificatians are posted on ARIN's Website, at which
lime the Terms Medificativns shall constitutz a part of the Service Terms. Holder's continuad access or use of
any Services constitiies Holder's acceptance of such Term ModFications.

2. CONDITIONS OF SERVICE

{a}) Compliance. In receiving or using any of the Services, Holder must comply with the Service Tenms. In the
event of any incensistency belween the Policies and this Agreement, the terms of this Agreement will prevall,

(b)) Provision of Services and Rights. Subject to Holder's on-golng compliance with its cbligations under the
Service Tenns, including, without limitation, the payment of the fees (as set forth in Section 4), ARIM shall i)
provide the Services to Holder in accordance with the Service Terms and (iiy grant to Holder the following
specified rights:

(1) The exclusive right to be the registrant of the Included Number Resouces within the ARIN darabase;
(2) The right to use the Included Mumber Resources within the ARIM database; and
(3] The right to transfer the registration of the included Number Resouress pursuant lo the Foliclas.

Helder acknowledges that other registrants with ARIN have rights that intersect or otherwise impact Haolder's
rights and/or use of the Included Number Resources, including, but nat limited to, other registrants benetiting from

visibility inte the public porlions of reglstrations of the Included Number Resources as further described in the
Folicies.

(¢} Information and Cooperation. Holder has completed an application provided by ARIN far one or more
Setvices (the "Application”), Holder must (i) promptly notify ARIN If any information provided in the Application
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shanges during the term of this Agreement, and (i) promptly, aceuralely, and completely respond {0 dny

inquiry mace o Holder by ARIN during the term of this Agreement. In addition, Haolder shall pramptly provids
ARIN with complete and accurate infermation, end cocoperation as required by any Service Terms or that
ARIM reguesls in connection with ARIN's provision of any of the Services to Holder, |f Holder does not

provide ARIN with sueh information or cooperation that ARIN requssts, ARIN may take such failure into

account in svalusling Helder's subzequent reguests for lransfer, sliocation or assignment of additional
number resources, or requests for changes to eny Services,

{d} Prohibited Conduct By Halder. In using any of the Services, Holder shall nat: (i) disrupt ar interfere with
the security or use of any of the Services; (i) violate any applicable laws, statutes. rules. ar regulations; or (i)
assisl any third party in engaging in any activity prohibited by any Szrvice Terms.

(e) Cooperafion With Government Autharity. ARIN shall have the right, without liakility ar natice ta Holder, to
cooperate and comply with all applicable lews, ststutes, rules, ar reguiations and all govermnment or judicizl
inguirizs or orders with respect tc Holder's use of any Service. ARIN shall have the right, without lizbility or
notice ta Helder, to faliow any court order or direction fram & governmantal autharity concerning any number
resources or Holder's uze of any Service, including an order to stop any Service or o terminate this
Agreement. ARIN shall, when legally permitted and Lo lhe extent allowed by an appropriate eourt order or
governmental or judicial authority, notify Holder within a reasonable amount of time after receipt of any such
order or direction 50 a8 to provids Heider the oppertunity to abject 1o any such action to the appropriate court
or governmenlal authorily.

{f} Contsnt Control. Halder acknowledges that ARIN does not have the ahility to contral or influence content
accessible through or fzcilitated by these who recsive number resources, direcily or indirectly, frem ARIN.

3. USE OF THE ARIN DATABASE

{m) Authorizalion. The Administrative Point of Contact ("POC™) will be an employes designated by Holder
who will be the principal point of conlact between Halder and ARIN with respect to the Included NMumber
Resources in the ARIN regisiry datsbass, and have the sols right Io cesignate other qualifying POCs of
Halder with authority to medify the Included Mumber Rescurces in the ARIN datzhase {*Autharity"). The
Administrative POC will also facilitate Holder's compliarce with the terms and conditions of this Secton 3.
Halder will promptly provide ARIN with all documeantation and information regarding the Administrative POC
and other POCs that ARIN requests. Halder must nolify ARIN immediately # (i) the relationship between a
POC and Holder is terminated, (i) a POC's Authority is to be reveked: (i) Holder has any resson to belieye
that & POC has grantad or will grant a third party unautharized access lo the ARIN registry database ar any
portion thereof; (iv) Holder has any raason to believe that 8 POC should not be frusted with respect to the
ARIM registry databaze or any Sarvices, or (v} if Holder wants to designate a different Administrative FOC,
Motices to ARIN under this Secticn 3{a) must be glven by s-mail to hosimaster@arin.net or submilled

through an authorized account via ARIN Online and will be effective when acknowledgad a= raceived by
ARIN.

(o) Responsibility for Directory Services Data. Helder Is respensible far the timely and accurate maintenznce
cf directary servicas data (WHOCIS) 2s well as data cancerning any organization to which Holdar further sub-
delegales number resources.

{c) Holder Liabiity for Acts and Omissions, Haldar is salsly and exclusively responsible for all acts and
cmissions of ts FOCs andfer others acting by or on behalf of Holder, whether ar not autharized in law or in
tact. Holder is solely and exclusively responsitle for the security of its accass to and use of number resaurcas

in the &4RIN registry databaze, and any loss or damage that Holder suffzrs based cn any access thereto or
use thereod,

4. FEES AND PAYMEMNTS

(a) Fes Scheduls. Az a condition precedent to ARIM's duty to provide any Services, Holder shall pay ARIN
for providing the Ssrvices in accordance with ARIN's Fes Schedule, which is available an the Website, From
drme to time, during the term of this Agresment, ARIN will have the right to change the Fee Scheduls
applicable ko onz or more Services, which change will be posted on the Website.

(o) Registration Fees and Other Fees. Prior to ARIN providing Halder with its Included Mumber Resources,
Haolder shall pay ARIM the applicable “registration fee.” as sel forth in the Fes Schadule, and all outstanding
fees for other number resources received from ARIN. Holder shall alse pay ARIMN the applicsble "annual
renewal fee,” If any, as set forth in the Fee Scheduls, at least five (5) days prior 1o the end of the anniversary
of ARIN's firsl issuance of any Services to Holder (e.g., ARIN's initial allocation or assignmeant of number

2



RSA; Varsion 11.0 (2012-04-20)

resources to Holder).

(¢} Fes Motices and Cutcomas. Helder will e notified in writing by an inveice from ARIN to pay its fees, Such
invoice will be sent at lsast 30 days befors it is due. If Holder dogs nel pay the faes payable to ARIN under
thiz Agreement when due, ARIN shall provide & second writlen nolification to the Holder that will constitute
the notice of delinguency (the “Delinguency Molice™). If Holder fails to make payment in responss fo the
Delinquancy Matice within thirty (30} days after ARIN provides such Delinqusncy MNotice, ARIN shall provide
Holder with a final delinguency wrilten notice, by e-mail and postal mail and attzmpt to reach telephanically
{the “Final Delinquency Matice™). If, for any reason, Helder has not made such payment within thirty (30) days
after ARIN provides the Final Delinquency Natice or ARIN is unable to contact Holder within thiry (30} days
atier ARIM provides the Final Delinguency Motice, ARIN has the right to: (i) stop providing Services, andfor (it
afier a total of six months after the fze was due, terminate this Agreement and revoke the Included Number
Rasources. If the Barvices were stopped pursuant to Secticn 4{c)(i}, Holdsr may have the Services restored if
it brings iis account current before revocation, To the extent the Included Mumber Resources have been
revored but not raizsued by ARIN, Holder may seek to have such Included Mumber Resources reslored if it
contacts ARIM, brings its account currsnt, pays an additional fee that ARIM may prescribe on its Fes
Scheduls, and signs the then-current Ragistration Services Agreement,

{d} Mo Refunds. All fees pald by Holder to ARIN are desmad fully sarmed upon recaipt and are
nonrefundatble,

5, CURRENT AMD FUTURE POLICIES

Pursuant tc ARIM's Policy Development Process ('PCP"), ARIN maintaine the Palicies and may zt any iima in its
sole and sbeolute discretion amend the Policies, implement new policies (which once amended or implermenied,
will be considersd the Policies), or make carain Policies obsolele. Such amendments or new Policies shall be
binding upan Holder immediately after they are posied on ARIN's Website, Holder acknowledges and agrees |
has read, understands, and agrees to be bound by and comply with the Falicies, as may be amended or
implemented, excapt to the extent those Policies conflict with the terms of this Agreement.

B REVIEW OF HOLDER'S NUMBER RESOURCES

Whenever a transfer or additional IP addrass spacs s requested by Holdar, ARIN may review Holder's utilization
af previously allocated or assigned number resources and other Services received from ARIN ta deterring If
Holder is complying with the Service Terms. Except as set farth in this Agreement, (i) ARIN will take no aclion to
reduce the Sarvicas currently provided for Included Number Resources due to lack of utilization by the Holder,
and (i} ARIN has no right to revoke any Included Mumber Resources undsr this Agreement due lo lack of
utilizalion by Holder. However, ARIN may refuse to paimit transfars ar additional allocations of number resources
to Holdar If Helder's Included Number Resources are not utilized in accordance with Palicy.

T.NC PRCPERTY RIGHTS

Holder acknowledges and agrees that: {a) the number resaurces are not propery (real, persanal, or intellectual)
of Holder: (b) Helder does not and will not have or zcquire any property rights in or to any number resources for
any reasan, inciuding but not mited to, by virtue of this Agreement or the prior issuance of any number resources
lo it or any access or use thereof by Holder; (<) Holder will nat attempt, directly or indirectly. to abtain or zssert
any palent, trademark, service mark. copyright, or any other form of intellectual, proprietary, or praperty rights in
any number resourcas in the United States or any cther country; and (d) Holder will ransfer or receive number
resources in accordance with the Policies.

5. IMPACT OF VOLUNTARY RETURN OF NUMBER RESCURCES

Holder may voluntarily return to ARIN any pordion of the Included Number Resources. If Halder returns any

portion of the Included Mumber Rescurces, it may be eliginls for certain bencfits, including partial ar permanent
reduction in ARIN fees, as ARIN may Irom time to time prascribe,

3 REPRESENTATIONS AND WARRANTIES

(a) By Each Party. Each party represants and warranls to the other party that: {iJ it has tha full power and
authority to enter inte and parform its obligations under this Agreement, (i} the azsent to and performance by
it of ite obligations under this Agreemeant do not canstitute a breach of or conflict with any other agresment or
arrangement by which it is hound, or any zppliczshle laws, regulations, or rules, and (i} this Agresment
constilutes a legal, valig, binding, and an exescutory abligation of the partizs execuling or assenting to this
Agreemsnt, enforcezbie in accordancs with its terms and conditions,
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10.

(b} By Holder. Holder hereby represents, warrants and covenants to ARIN thal Holdar will comply with this
Agreement, the Palicies and zall applizable laws, rules, and regulations in its use of any and all Servicas.

BAMKRUPTCY

(2} If Holder: (i} filzs any petition under any chaptar of the Title 11 of the United Sletes Bankruptcy Cade ({the
“Bankruptey Cade") or other insclveney or bankruptey law; or (i) has a petition filed against it under any
insalvency or bankrupicy law; or (i} makes a general assignment for the bensfit of creditors, has a receiver
sppainted for if, or a trustee takes possession of zll ar substantialy all of Holder's assets: or i) diszolyes,
liguidates or ceases its nonmal business, or indicates its intent to dissclve, liquidate, or cease its normal
Eusiness cperalicns (each of the foregaing. a "Bankruptey Event"”), Holdsr will prompily provide written notice
therscf to ARIN, Upon such notice, or if ARIN otherwise learns of the occurrence of a Bankruptoy Event,
ARIN may take such appropriate or lawful actian, including, but not limitad to, intarvening in such Bankruptey
Event, o preserve its nights under this Agreement, including, but not limited to, ARIN's rights under Section 7.
Holder agrees fo consent to ARIN inlaivening in any such Bankruptey Event and taking =such other
appropriate or lawful actions as ARIN determines, in its scle and absoluts discretion, sa that ARIN can protect
its rights undar this Agreemens, including, but not imited 1o, Secticn 7.

(k) Holder acknowledges and agrees that thiz Agreemant is execuiorny.

{c] Helder further hereby acknowledges and agrees that none of the number rasources, none of tha Services,
or nothing slze provided by or on behalf of ARIN in cornection therewith is ar will he #he property (real,

personal, or intzllectual) of Halder's bankruptey sstate within the meaning of Section 541 of the Bankruptey
Code.

(4} Upen the occurrence of a Bankruptcy Event, such Bankrupley Event ar any other event of defzult or
breach under this Agreemant shall canstitute "cause’ pursuant to Section 262(d] of the Bankmuptey Code for
yrarting ARIN relief from the qutomatic stay or any ather applicable injunclion to sxercise ARIN'S rights =nd
remedies under this Agreement, and Halder shall. and hereby does, consent to such reliaf,

1. INDEMNIFICATION

{a} Hcldar shall indsmnify, defend, and hold harmless ARIN and its parent, subsidiaries and olher affiliaies,
each of thelr respective predecsssors, successors and assigns, each of their raspective employess,
reprosentativea, sgente, attorneys, advisors, lLusiees, dirsciors, officers, managers, and mambers
{coliectively, the "Indemnified Parties") from any and al claims, demands, dispules, =ctions, suits,
proczedings, judgments, damagas, injuries, losses, sxpensss, costs and fees (including costs and fees
assoziated with atiorneys, accountants, invesligators and axperts), interests, fines and penaltiss of whataver
nature, character or cescription, whether krown or unknown, aniicinatad or unanticipated, fixed or contingent,
now existing or which may hereafier accrue (collectivaly, *Claims®) brought or assered by 2 third party
against any of the Indemnified Partis= alleging facts or circumnstances that in any way, whether directly or
indirectly, relate to, arise from, or may be conneclad with: (1) any authorized or unauthorized access to or uss
of any Service or any Included Number Resnurces by Holder or any of Halder's parent, subsidiarias or cther
affiliales, or any of their raspective predecessors, successars or assigns, or eny of their respactive dircctors,
officers, managers, shareholders, members, pariners, employees, representatives, adents, advisars, ar ather
perscne acting by, through, under or in concert with any of them (each an ‘Indemnifying Farty" and
collectively the "indsmnifying Parties”); (2) any authorized or unauthorized 2ccess to or use of the any Sarvice
or any Included Mumber Resources by any perscn who acquired autharizad or unauthorized access to or use
of any Service or any Included Number Resources by ar thraugh an Indemnifying Party: andfor (3) any breach
oy Holder or any other indamnifying Parties of any Service Terms,

{b) Holder shall keep ARIN informed of and cansult with ARIN in connection with the progress of any such
Clzim, Halder shall not setlle, compromizse, ar in zny olher mannar dispase of any Claim without the prior
written consent of ARIN. Haolder shall not engage in any action or omit to take any aclion in connection with
any Claim that would likely result in harm ar have an adverse consequence to ARIN, any of ARIN's rights
pursuant te any Sarvice Tarms, or any Included Number Resources or other nurmber resaurses, ARIN shall
have the right to participate in the setilament, compromisa andior dispesition af any Claim. Holder may retain
counsel to defend zgainst any Claims pravided Halder may retain such counsel only upon priar written
approval by ARIN, such approval not te be unrezscnshly withheld. if, in ARIN's reasonable judgment, (i) a
potential or actual conflict exists or arises bstwsen the interest of ARIN and Halder in any such Claim or {ii)
Holdar fzils to diligently and fully perform its obligations undsr this Section 11, ARIM shall have the righs to (i)
ratain ks own counsel, whose reasonable fees znd costs will be paid by Halder, to defend the Indemnifisd
Parlies and {ji) control the disposition of any Claim at Holders sola cost and expense.
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(¢) Haolder shall provide written natice to ARIM premptly of the assartion against Holder or any other person of
any Claim or the commencemant of any Claim, whether or net an Indemnifizd Party s named or identified in
the Claim, alleging facts or circumstances that, in any way, whether directly or indirectly, relale to, arise from,
or may bs connected with any Service Tarms.

12. DISCLAIMERS, EXCLUSIONS, AND LIMITATIONS

() DISSLAIMER &2 WARRANTIES. HALBER AGKNOWLEDGES AND AGREES THAT THE SERVICES.
IMCLUDIMG, WITHCSUT LIMITATION, THE INCLUDED MUMBER RESQURCES AMD THE REGISTRATION
THEREQF, ARE PROVIDED OM AN "AS-15" BASIS WITH ALL RISKS AND FAULTS ASSOCIATED
THEREWITH. ARIN MAKES MO REPRESENTATICN, WARRANTY OF COVEMANT OF AMNY HIMD WITH
RESPECT TC AMNY SERVICES CR ANY IMCLUDED MUMBER RESOURCES, WHETHER EXPRESS,
IMPLIED ©R STATUTORY, INCLUDING, WITHDUT LIMITATION, AMY INMPLIED WARBAMNTIES OF
MERCHANTABILITY, FITMESE FCOR A PARTICULAR FURPOSE, SATISFACTION CF REQUIREMENTS,
MON-INFRINGEMENT, ORF aNY WARRANTY ARISING QUT OF A COURSE OF PERFOREMARMNCE,
CEALING, TRADE OR USAGE. AND ARNY AMD ALL SUCH REPRESEMTATIONS, WARRANTIES AND
COVEMANTS ARE HEREBY DISCLAIMED BY ARIN AND WAIVED BY HOLDER, WITHOUT LIMITIMNG THE
GEMNERALITY OF THE FORESOING, ARIN DOES MNOT REFRESENT, WARRANT OF CCOVENANT THAT
ANY SERVICE OR INCLUDED MUMRBRER RESCURCE. OR AMY ACCEEE DR USE THERCOF: II} WILL BE
UMINTERRUPTED, (i) WILL BE FREE OF DEFECTS, INACCURACIES, OR ERRCRSE, (i) WILL MEET
HOLDER'S REQUIREMENTS, OR (iv) WILL OPERATE IN THE CONFIGURATICN OR WITH OTHER
HARDWARE OR SOFTWARE HOLDER LISES,

oy EACLUSION OF LIAEILITIEE AND CAMAGES. NOTWITHSTAMDING ANYTHIMG TO THE
CONTRARY, ARIN WILL MOT BE LIABLE TO HOLDER CR TC ANMY THIRD RPARTY, INCLUDING,
WITHOUT LIMITATION, ANY CLIENTS QR CUSTOMERS OF HOLDER, FOR ANY LIABILITIES AT LAW
OR IN EQUITY OR FOR ANY DAMAGES, INCLUDING, WITHOUT LIMITATION, CONSECQUENTIAL,
IMCIDENTAL, IMDIRECT, PUNITIVE, EXEMFLARY, OR SPECIAL DAMAGES (INCLUDING, WITHOUT
LIMITATION, LIABILITIES OR DAMAGES RELATING TO LOST PROFITS, LOST DATA, OR LOSS OF
GOODWILL) ARISING DUT OF, RELATING TO, OR CONNECTED WITH &MY SERVICES, ANY INCLUDED
MUNMBER REECURCES, OR OTHERWISE IN COMMECTIOM THEREWITH, WHETHER BASED ON
CONTRACT, TORT OR aNY CAUSE OF ACTION, EVEN IF HOLDER 15 ADVISED OF THE BOSSIBILITY
OF SUCH DAMAGES,

(e} LIMITATION OF LIABILITY. IN NO EVENT, WHETHER BASED CN CONTRACT, TORT, STATUTE, CR
ANY CAUSE OF ACTION, WILL ARIN'S LIABILITY TO HOLDER QR ANY THIRD PARTY, INCLUDING,
WITHOUT LIMITATICN, ANY CLIENTS OR CUSTOMERS OF HOLDER, EXCEED IN THE AGGREGATE
THE GREATER OF (i) THE AMOUNT PAID BY HOLDER TO ARIN FOR THE SERVICES DUSING THE 51X
(B) MONTHS IMMEDIATELY PRECECIMNG THE EVENT THAT GIVES RISE TO SUCH LIABILITY OF {ify
ONE HUMDRED U.S. DOLLARS (US§100.00).

{d) EXCULPATION AND WAIVER, NEITHER HOLDER NOR ANY OF THE OTHER INDEMNIFYING
PARTIES WILL HAVE ANY CLAIM, ANMD HOLDER (ON EBEHALF OF ITSELF AND THE OTHER
INDEMNIFYING PFARTIES) HEREBY EXPRESSLY WAIVES AND FOREVER RELEASES AND
CISCHARGES ANY AMD ALL CLAIMS AGAINST ARIM AMDICR ANY OTHER INDEMMNIFIED BEASTIES
WITH RESPECT TC ANY SERVICE OR ANY INCLUDED NUMBEIR RESQURCES.

13, TERM ANMD TERMIMNATION

{2) Term. Unless earlier terminated in accordance with the termination pravisions of this Agreemant, the term
of this Agreement shall commence an tha date Holder first receives any Service and shall conlinus far one {1}
yedr thereafter. Thiz Agreement shall rensw automatically unless earlier terminated in accordsnce with the

termination pravislons of this Agreement or if Holder gives written natice to ARIN of itz desire not 1o renew this
Agreementl.

(b} Termination or Suspension of Services for Cause by &RIN. ARIN shall have the right to stop Services
pursuant ©o any breach of Seclions 2(c), 2(r), 4 or 7. In addition, ARIN may sxarcise its judgment to
immediately stop Services upan written notice to Holder if Holder breaches Sactions 2{c), 2{(d), 7, cr11. ARIN
shall have the right 10 immzdiztely erminate this Agreement for cause upon ARIM's written netice to Holder
for: (I} Heolder's failure lo pay fees pursuant to Section 4; (i) Holder's breach of Section 2(c); (i) Holder's
breach of Section 2(d); (v} pursuant to Seelion 2(=); (v) Holder's breach of Secliun 7: or (vi) Holders brach of
Section 1. Without limiting ARIN's right to terminate this Agreement in tha preceding sentence, il Holder
breaches any other provision of this Agreement and such breach remains uncured by Holdsr as determined
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by ARIN in ils reasonable determination after sixly (60) days following &RIN's written notice to Holder of such
breach, ARIN shall have the right to terminale this Agreement for cause. Holder may udilize Section 14{k) o

dispute any ARIN termination or sugnencion of Sarviase.

{c) Termination for Cause by Holder. Holder shall have the right to seek to lerminate this Agreemsnt for
cause, by giving written notice thereof to ARIN and complying first with Section 1a(k), if. (i) ARIN materially
breaches this Agresment and such breach remains uncured far thirty (30} days after ARIN'S receipt of written
notice of the breach from Heldar: (i) ARIN refuses ta provide the Services with respect o Helder's Included
Mumber Resources, except where ARIN has stoppad the Services ar lerminates this Agreement pursuant to

Section 13(b): (iii) ARIN enforcas any Policy against Holder which has been applied in violation of Section 5:
or (iv) ARIN assessas a Maintenance Fee in violatian of Seclion 4a). If ARIN formally disputes Helder's right
to lerminate this Agreement, ARIN shall respond in writing to Holder and may deny its actions sre a sreach or
alternatively indicate its corrzctive action. Any failure of ARIM to respond 10 Holder in writing shall canstitute a
denial of the breach and create 2 dispute belwzen the partizs which will be resalved pursuant to Section
14{x}, If the Halder still secks to terminate this Agresment for causs zfter recaiving a rezponse fram ARIMN, I
must bring action pursuant ta Section 14(k), and chtsin a judgment by the Arbitratar chosen for this pUrposs
thal such cause to terminate exists. If such a cause for terminatian is found by the Arbitralor against ARIN,
this Agreement will bs terminated, ARIN will be under no okligation to provide any of the Services under this
Agrezment, and the Included Mumber Resources will rezume he status they had prior to this Agrasment.

(d) Voluntary Termination by Holder with Return of Included Number Resources to ARIMN. Holder shall have
the right to terminats this Agreement at any time i it returns to ARIM, withaut imitaticn, all Included Number
Rescurces. If Holder wishes to terminate this Agresment in accordance with thiz Seclion 13(d), the Heolder
must submit writlen notice to ARIN of its intent to refurs, in tclal, all Included Mumber Resaurces, and ARIN
will acezpl the return of the Includad Number Resources thirty {30) days alter such notice being provided.

(e} Effect of Termination. Except as described in Sectian 13(ch and 14(k), if this Agraement expires or is
terminated, then {i) ARIN will immediatsly revake the Included Number Rescurces and otherwise cease
providing the Services and will have na liability far doing 0, and (i) Holder remains liable for 2l fees pavable
to ARIN for Services rendered up 1o and including the date of expiration or tormination.

(fi Survival. The defined terms and the following sections of this Agresmert will survive termination or
expiration af this Agreement and remain in efact: 2(g), 2(d), 2(e), 2(1), 3{c), 4{a), 4(c), 4dy, V.10, 11, 12,
13}, 13(7) and 14,

14, GEMERAL PROVISIONS

(a) Assignment,

{1} Holder may nat assign or transfer, whether velunterily or by operation of law, this Agreement or any of
its rights or cbligations under it, without ARIN's prior written permission, which may nat be unreasconakly
withheld if such assignment and/ar transfer is consistent with ARIN's Transter Policies as included in the
Policies. Tha svent of any lransaction (whather a merger, acquisition, ar sale} in which Holders
contralling managerial andfar veling interest changes during the ierm of this Agreement shall be
considerad an assignment. Any attempt by Holdar 1o assign or transfer this Agresment or any righls ar
ooligations under it, dther thar as provided in this Section 14(a}(i), will be of no force oF effoct.

(i} ARIN shall have the right to fraely assign thi= Agreement upon written rotice 1o Holder if ARIN is
changing Its corporate organization Lo Permit a successor organizaticn to provide the Services
cantemplaled by this Agreement.

fb) Rezlationship of Parties. The relationship betwesn the parties i= and will be that of independent
cantractors. Mo Joint venlure, parnership, empluyment, agency, or similar arangement is created betwaen
tne parties. Meither party has the right ar power t2 act for or on behalf of the other or to bind the other in any
respect other than as expressly provided for in this Agreemeant,

i Entirz Agreemenl. This Agresment and the Paliciss {which ars hereby incorporatsd by reference to the
extent they do not conflict with this Agreement) constitute the enijra understanding betwesen the parties and
replaces and supersedes any and all prior and contemporansous agreements and uncarstandings, whether
cral ar written, express or implied, between tha parties with respast to the Included Number Fesourcas or any
Sarvices which are the subject mattar of this Agreemant. A1l efher acreemeants between Holder and ARIN for
number rezources other than the Included Mumber Resources or any Services associzted with such number
rescurces, If any. remain unchanged by this Agresmant,

(d) Waiver. Mo waiver of any provision or consent to any action under this Agraemeant will constitute 3 waiver

&
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of any cther provisions or consent to any other action, nor will such waiver or consent constitute a continuing
walver or consent or commit any party to providzs past or future 3 waiver or consent.

te) Severability. If any provision of this Agreement is determined to be ilegal, invalid, or othenwiss
unenforceable by a court or tribunal of compelant jurisdiction, then to the exient necessary o maka such
provision andlor this Agreement legal, valid, or ctherwise enforceabls, such quismn will bs |i|'ﬂiﬁﬂ|

| . i . S
mnslrueJ, or seuerecj am:l r.:e|e{ecl I!mrn this Agreement, and the remaining portien of such provision and the
remaining other provisians hereaf will survive, remain in full force and effect, and continue to be binding, and
will be interprated to cive effect to the intention of the partiss insafar as possiole.

{f} Successers and Assigns. Thiz Agreement will be binging upan and inure ta the berefit of the parties and
with respect to ARIN, its successors and permitted assigns, and with respect to Holdsr, its permittad
successors and permittad assigns,

{g) Mo Thirs-Pary Rights. Thiz Agreement |s mads solely tor the benefit of the parties and does not, and will
rat, be construsd to grant ary rights or remedies o any other person or entity other than as expressly
provided for in this Agreement.

() Censtruction. This Agresment will be constiusd as if it waz fintly drafiec by both parties and may not be
construed aganst sither one. The word “including” mears “including, withaut limitation." The terms “hzrein,
“hereot” and "hereunder” and other words of similar import refer ta this Agreement as a whole and not to any
particular article, sectian or ather subdivision. Unless the cantaxl of this Agreament ctherwize requires, words
using singular ar plural pumber also include the plural or singular number, respeciively, Tha headings
contained [0 this Agresmant are for the purposes of conveniznce only and are not intended to define ar fimit
the contents of the provisions contained thersin.

i) Written Motice. All Ywritlen notice™ or notice required or permitted {o ba given in wriling under this
Agrezment will be delivered to the other party by any of the following metheds: () hand delivery, (i) certified
U.3. or internaticnal mall, return recaipt requestad, postage prepaid, (i) reputabls overnight couner, (i)
electronic mail, {v} electronic messaging vis ARIN Online, or (vi) facsimile. If Helder givas notice ts ARIM, it
must usz ARIN's current address, which is currently,  ARIN, A%ention: Finanzial and Legal Services
Depariment, 36358 Concorde Parkway, Suite 200, Chantilly, WA 20151, or the following e-mail address:
billng@arin.nst. If ARIN provides netice to Holdar, ARIN must uss the contact infarmaticn provided by Holder
le ARIN during the application procass or other contact information provided by Halder in aceordancs with the
termsz of this Section. All notices will be deemed received and effectiva as follows: (i) if by hand-delivery, on
the cats of delivery, (i) if by delivery via U.S, or international mail, en the date of receipt ap zaring on a retum
receipt card, (i) il by cvemnight courier, on the date receipt is confirmad by such courier sarvice, (v} if by
clectrenic mail, 24 hours afier the message was sent, if no “systzm arrcr’ or other natice of nan-delivery is
generated, or (v) I by electronic messaging, at the next successal lagin to ARIM Onling by the notified
contact.

(i) Forcs Majeurs. Meither party shall be deermed in defaul hereunder, nor shzll either party be responsisle
for any cessation, interruption, or delay in the performance of ils ooligations under this Agresment where such
failure of perdarmances is the result of any force majeure avent, including, but nat imited to, earthouake, fload,
fire, storm, natural disaster, act of God, civil disturnancas, war, lerrorism, armed cooflict, riots, failure of
SONtractars or subconiraciors o paiiom, labar strike, lockout, boycott, or acls of governmental autharitizs. In
the event a force majeurs evant extends for a rerad in excess of thirty (30} days in the aggragate and
pravents a party from performing its obligations under this Agreemant, the other pary may, in its discration,
terminate Lthis Agreement immedistely upsn written notice o the pary aflzctad by the force majsure svent, If,
Pursuant ta this force majeurs provision, a party terminates this Agreement, ARIN will ceass o provide

Services under this Agrsement and the Included Numbaer Reaources will rezume the status lhey had prior 1@
this Agreement,

ik} Governing Law, Jurisdiction, Venue and Disputa Resalution.

(i) This Agresmeant and the parties’ peErformance under it shall be govemsd in all respecls by, and
consliued in accordance with, the laws of the Commonwealth of © irginia and, as applicable, the Lnited
States of Amarica.

(M In the event of any disputafs) regarding any term or condition or provision or performance or conduct
arising out of or rzlating to this Agreement, the parties 2ach agree %o first sec=k resolution through
cooperative setilement negetiations invalving themselves or their representatives as they each deem
Sppropriate; and, second, in the evant caoperative =etflament negotiations are not succassiul or do not
oecur, within thirly (20) days after 2 party initiates such negotiations, the parties agree to submit any

¥



ASA: Version 11.0 (2012-04-20)

unresolved dispule(s} to binding and final arhitration for resclution. If Holder's principal place of business
is in the United States, such arbitration shall be held in Washington, D.C., or by agresment of bioth partias
at any other location, in accordance with the rules of the American Arbitration Associztien {"AAAT then in
eficct. If the Holder's principal place of business is in Canada, such arbitration shall be held in Ollawa,
Canada, or by agreement of both parties at any other location, in accordance with the rules of the locally

[]TBU2|EHI QUUIUQIEHI of ALA atbilration fuleg than i offoel, f Halders principal place of business Is In any

country other than ihe United Sfales or Canada bul otherwise within ARIN's service region, such
arbitration shall be held in Miami, Florida, or by agreement of both parties at any other location, in

accordance with the ruias of fha AL than in effest. A single arbilrator hall be selected by the parties by

striking in tum fram = list of arbitrators supplied by the A&A or as applicakle, the lazally prevalent
eguivalant of A8A. Each party shall bear their cwn attorneys' fees, and the initiating party shall initisly
bear the costs of the arbilration’s expensas, Any judgment upon the award rendersd pursuant to the
arbitration proceeding may be antered in 2ny court having competert jurisdiction. Natwithstanding the
faregoing in this Paragraph, either party may bring an action before the United States Cistrict Court for
tne Eastern District of Virginia or the Circuit Court for Fairfax Caunty, Virginia for a temperary rastraining
arder, preliminary munction and/or other injunctive relief to =e=k to manlsin the staiue quo between the
partiss panding resolution of the disputa(s) in accordance with the terms of this Paragraph; provided that,
for & Canadian domicilad entity, such action may also ha brought in the sbove listed US cours, the
Onlario Suparior Court of Justice for those demiciled |n Crtarie, or the equivalent courl in the Canadian
province where Lhe entity is headouarierad,

{iiy If Holder is part of a national, slate, ar local government authority whose laws or regulations strictly
raquire that the laws of that particular jurisdiction or domicils must apply ta this Agreament and ARIN is
provided with written substantiation of such requirement reasonably acceptable to ARIN, this Agresment
=hall alsc be governed pursuant to the such laws, If there is a dispute regarding applicakility of such laws
ta this Agreament, it shall b2 resalved in accordance with Section 14K (0.

i} Subsequent Version(s). If any subsaquent version(s) of the Registration Services Agreement is authorized
by ARINM, the partizs may choose to substitute a signed copy of the then- existing subsaguent version, with zll
Itz terms, instead of this Agresment, and the Included Number Razsources and other Services will than be
governad by the subsequent version, The consideration for such change iz the original agreement and the
agreement o abicde by the revisad terms. There is no reguirement for = Holder who has signed this
Agreement to angage in any subsequent version,

{m} Expenses. Except 25 specifically zat farih in this Agreemeant, the parties agree Lo pay their own expensss
refated to this Agreement,

() Amendment. Except as sat forth in Section 1(d), no amendment of any provision of this Agreament shall
be valid unless the same shall bs in writing and signed or authorized in wiiling by ARIN, which writing
specifically references such 38 an amendment to this Agraement,

{0} Executicn, This Agreement may be executad by @ party's signature and copies of this Agreement so
execiried and delivered shall have the same force and effzct as an original. This Agreement may be sxacuted

in two er mors counterpart signature pages, sach of which shall be desmed an original, bui all of which
tagether shall constitute ane and the same insiromant.

[REMAINDER OF PAGE INTEMTIONALLY LEFT ELARNK]
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Holder hereby accepts, without modification, all of the terms and conditions
of this Reglstration Services Agreement.

Agreed: (This section to be completed by Holder)
Legal Name of Company (Holder): Name (Pring:
Cv’.éeﬂ—gf?écaﬁ The. Wha /72 — [bierso
Drbia gt any): Tille (Print);
P’"E?,S IC*{" a {-

ORG D alure;

£ E‘:ﬂﬁfﬁﬂ -3/ /’/,ff.l/ s {ﬁ,m;’zi
Ticket Number; Date:

20/ 3p) 05~ X323 I b~ Do/

Billing Contact Information if different from Contact Information of Authorized Officer |
authorized officer
Mame {Print): Phone;
ZF&;‘{ELJ_Z- Peferson T I35-£55 -4 P
Tillz (Print): /" E-Mail:
.Tr@dj.{-{re — Lasia /.’%rfnﬁi’ib”){ﬁrs—f?-‘éff' C o
Fhone: Street Address; -/
J2G-23%-Yusy [e12 Hendry St 2 oyy
E-Mail; City and State: 7
I'I De JLQ fiﬁh/ﬁit__t,iréeﬁbf‘ree/ L Drn fﬁc‘f‘ 'f_/ﬁ?y fry rL
Street Address Postal Code; :
L6179 Henclr, S7 f-?‘ Yy 3350/
Cily and State Country:
Foct Mygs FL| 32804 LS A
Fostal Cnde:’; J
33%0/
Country,
(1s A

American Registry for Internet Numbers, LTD. By: (This section to be completed by ARIN)

ARIN's Authorized Contracting Agent

MName (Print): Signature:

Date:




